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Informal Surveys Continue
In Prep For JCAHO Visit

When Giraffes Are
Found In Pediatrics,
Everyone Smiles

Preparation continues at TAHLVHC for the accreditation survey by
the Joint Commission on Accreditation
of Healthcare Organizations (JCAHO)
and a concurrent survey by the Pennsylvania Department of Health.
At its monthly meeting, members of
the JCAHO Task Force received additional materials and learned that in addition to a consulting firm, in-house
survey teams will be organized to conduct reviews.
Barbara Salvadore, chair of the task
force, says preparatory work for the
consultants should focus on specifically
hew they can help respond to departmental needs rather than the range of
services they offer. The intent is to make
the visits as efficient as possible.
She also recommends that as policies
are reviewed, attention should be paid to

There's nothing quite like inviting
a giraffe into Pediatrics to evoke
smiles. The giraffe, known as
Geoffrey, is on the staff of the world's
biggest toy store. He will be making
a personal visit to check on a project
that has everyone smiling.
Work is about to begin on a complete renovation and restocking of the
playroom - courtesy of Toys "R"
Us.
"I'm more excited about this than
if my entire house was being renovated," says Laura Szabo, child life
therapist, much of whose work centers around the playroom.
The giant retail chain, which operates nearly 500 toy stores and over a
hundred children's clothing stores
worldwide, recently chose TAHLVHC to be the sixth hospital in the
United States to participate in the
program.
Involved is a complete renovation
of the playroom, decorating and
stocking with furniture, art, television
and video cassette player, and, of
course, a big supply of toys.
Ellen Dowling, spokeswoman for
Toys "R" Us, says, "We're really
thrilled to be working with your hospital. When we visited, you could
Continued on Page 3

In This Issue ...
Meeting the nutritional needs of
patients is an exotic blend of menus,
diet orders, assessments and customer service. So who really has the
last word about what goes on the
patient's tray? See Page 4.
Three different teams of nurses
have organized cardiac education
programs for different purposes. See
Pages 7,8

applicability of the policy to six distinct
age groups - neonate, infant, child,
adolescent, adult and geriatric - and
continues to stress the importance of
ensuring employees are familiar with
policies, and to "assurance that all individuals responsible for assessment,
treatment or care of patients are competent as to the ages of the patient served."
Salvadore reiterates that among the
new survey techniques from JCAHO,
random employees will be asked questions to determine whether policies are
clearly understood and practiced.
The library has resources and the task
force - which can be reached at ext.
8415 - is available to answer questions
from anyone.
In-house survey teams will be used to
evaluate departments other than their
own, and supplement the use of HealthEast Information Services help with a
simulated accreditation survey. The
next of those is due at the end of the
month.
Salvadore reports that the formal application process for the survey has been
made, and that the Department of Health
will make a concurrent visit She notes
that the standards for each are slightly
different, and called attention to state
requirements not covered by JCAHO
and standards of JCAHO that supersede
Pennsylvania requirements.
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Educational Opportunities
A 50 percent employee discount on
the cost of Maternal and Childbirth
Education classes was announced by
Fran Triolo Derhammer, RN, coordinator, Maternal/Childbirth Education.
"We feel it is important to provide
this enhancement, which will be consistent with the fee reductions employees receive for other educational programs offered or sponsored by TAHLVHC," she says.
She adds that it is an excellent opportunity to support the importance of
education in preparing for a positive labor, delivery and parenting experience.
"It has been documented that prenatal
and parenting education will result in a
healthier outcome, reducing health insurance costs and increasing employee
productivity," she adds.
Additional information about the
classes is available from Derhammer at
ext. 2903.

HRD Seminars
Fee is usually waived for staff affiliated with REI/TAH-LVHC
and registration is with Human Resource Development.
Postgraduate Course in Obstetrics
and Gynecology - The 6th Annual
c urse will be held April 19-20 atLVHC
site; there is no fee for hospital employees. Three sessions will focus on mater-
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nal-fetal medicine, reproductive endocrinology and infertility, and gynecologic oncology. Friday's program begins at 8 a.m. and continues until 5 p.m.,
with a lunch break at noon. The Saturday session starts at 8 a.m. and concludes at 1:30 p.m., including a lunch
session.
Faculty include Gazi Abdulhay, MD,
director, Gynecologic
Oncology,
TAH-LVHC; Peter Cherouny, MD,
assistant professor of obstetrics and gynecology, Hershey Medical Center;
Philip DiSaia, MD, professor, department of obstetrics and gynecology,
University of California (Irvine);
Marvin H. Terry Grody, MD, director of
gynecology, Temple University Hospital; Chong S. Lee, MD, reproductive
endocrinologist, TAH-LVHC;
E.
Albert Reece, MD, professor of internal
medicine, Temple University Hospital;
Bruce I. Rose, MD, PhD, reproductive
endocrinologist, TAH-LVHC; and Joseph S. Sanfilippo, MD, professor of
obstetrics and gynecology, University of
Louisville School of Medicine, Louisville, Ky.
Although there is no fee for employees, Friday lunch is $5 and Saturday
lunch is $15.
Other seminars previously announced include: Hepatitis Update,
March 23 (no fee) and Assessment and
Intervention Strategies for Normal
and At-Risk Infants and Young Children, April 11 ($25 fee for employees).
Information and registration for all
programs is by calling ext. 8322.

Medication Lectures
The Pharmacy and Nursing departments will present two lectures on
Medication Error Prevention on
March 20. The first will be from 10 to
11:30 a.m. in Room 900, School of
Nursing, TAH site. The same lecture
will be presented from 1 to 2:30 p.m. in
LVHC site auditorium.
The lectures are intended for all professionals involved in the process of
medication selection, ordering, transcribing, dispensing and administration.

,
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Michael R. Cohen, MS, director of
pharmacy/lV therapy at Quakertown
Community Hospital and assistant editor of Lippencott's Hospital Pharmacy,
and clinical advisor to Nursing 91, will
be the speaker. The program, for which
no advance registration or fee is required, is supported by an educational
grant from Merck, Sharp & Dohme.

CPR Testing
CPR Recertification will be offered
in the 24-hour period beginning
Wednesday, March 27 at 10 a.m. in the
Nursing learning lab on the second floor
of the General Services Building at
LVHC site. There is no need to preregister.

WomanCare
"Midlife - A New Beginning" is
the theme of a three-week series focusing on women's health issues during the
middle years. Remaining programs will
be held in TAH site auditorium beginning at 7 p.m.
On March 13, Susan Wiley, MD, vice
chairman, Department of Psychiatry,
will discuss sexuality and role changes.
Finally, Judy Holaska, RD, will be the
March 27 speaker on nutrition essentials
during the middle years.
The next in the Spring 1991 Parenting Lecture Series will be a March 20
presentation by John Campion, MD,
medical director, Adolescent Psychiatry,
who will speak about resolving family
conflicts. The lecture will be held at 7
p.m. in TAH site auditorium.
Coming in April will be presentations
on cardiovascular diseases, April 3, and
women as entrepreneurs, April 24.
Information and registration for these
and other programs may be made by
calling ext. 3800.

HeaHhCounts
Smoke Stoppers®, a nationallyrecognized, highly successful group
program, helps you quit smoking in just
five days. Certified instructors are

Continued on Page 3
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HAP Invites Innovative Ideas For Contest
An invitation for entries in the 1991
Hospital Association of Pennsylvania
Achievement Awards Contest has been
issued to all hospital personnel by Barbara Salvadore, assistant to the chief operating officer.
The contest recognizes healthcare
professionals who have developed and
implemented innovative projects that
enhance quality of care delivery in an
efficient and cost-effective manner.

Educational
Opportunities
Coniinuedfrom Page 2

former smokers who understand how
hard it is to quit The next series begins
April 3 from 7 to 8 p.m. in the Bethlehem Public Library, 11West Church St.,
Bethlehem, and continues for eight
weeks. There is an employee discount
off the $150 fee; call 821-2150 forinformation and registration.
Smoking Cessation Hypnosis will
be offered on March 14 from 7 to 8:30
p.m. in LYHC site conference dining
room. The employee fee is $10 and
registration deadline is March 11.
The "Sleep Disorders" series concludes March 13 from 7 to 9 p.m. in
LVHC site auditorium.
To register for HealthCounts programs, call 821-2150.

Stress Program
Stress and Bumout- Care for the
Caregiver, will be offered March 13
from 1to 3 p.m. in Room 900, School of
Nursing, TAR site. Call Ext. 2430 to
register for the Human Resource Development class.

We Can Weekend
The "We Can Weekend", sponsored
by the Comprehensive Community
Cancer Center, will be held April 20-21
at Monocacy Manor in Bethlehem. A
two-day retreat for any person or family
affected by cancer, it costs $50 per
couple or $75 for entire families. Additional information is available from the
cancer center at ext. 2582.
CheckUp

It is open to all full or part-time employees, medical staff, auxiliary or trustees, individually or as teams with a
maximum of four persons.
Categories for awards include community outreach/education; patient education; patient care; facilities/plant management; administration/organization
management and employee satisfaction/
education.
Deadline for entries is March 20 to
Salvadore's office.
Last year three TAR-L VHC entries
were semi-fmalists. They included E.
Gerald Kresge and Candace Rakow for
Security Blanket, David Kozemchak for
The Role of the Ombudsman as Employee Advocate and Robert Smith for
La'Petit Cafe.
Entry forms and help with preparing
them is available from Salvadore's office at ext. 8515.
Applications are reviewed by the

Grounds Volunteers
Sought For May Daze
A call for volunteers to assist with
grounds work during May Daze has
been issued by Leonard Farkas, project
manager, Facilities Management, who is
serving as the grounds chairman for the
annual event.
Farkas says he's looking for a pool of
people for short-shift help with parking,
cleanup and other chores on May 17, 18
and 19.
The annual event is held at LVHC site
and is sponsored by the LVHC Auxiliary.
Those willing to lend a hand can sign
up simply by calling Farkas at ext 8515,
and from the group a schedule will be
organized.

Bloodmobile To Visit
A Miller Memorial Blood Center
bloodmobile will visit TAR-L VHC on
Wednesday, March 20 from 9 a.m. to
noon. Donations will be taken in Classrooms 2 and 3 at LVHC site.
Any employee interested in donating
may sign the registration form posted in
their department or contact the Employee Health office at LVHC site, ext.
8869, to schedule a time to donate.
March 8, 1991

HAP Screening Committee, which primarily considers innovation - a project
that is relatively new to and untried by
the majority of Pennsylvania hospitals.
Then a panel of judges representing
government, business, academia, consumers, hospital trustees and physicians
select fmalists using criteria of innovation, enhancement of quality and efficiency, cost savings and adaptability to
the hea1thcarefield at large.
Award winners will be honored on
Oct. 24 during the annual HAP awards
luncheon, and each winner will receive
a complimentary three-day Fall Conference registration and travel reimbursement. Plaques commemorating the
winning entries will be awarded.

Toys 'R' Us
Continuedfrom Page 1

really feel the caring. We were especially impressed with the nurturing,
attention and quality of care, as well
as the condition of the present playroom."
The retail chain began sponsoring
playrooms a year ago in an effort to
put something back into the communities that helped the firm grow into
the "world's biggest toy store". It is
committed to helping create brighter,
more stress-free hospital play areas.
TAR-LVHC is the first chosen
in 1991 and the first in Pennsylvania.
The grand opening of the new playroom is expected to be in April.
''The entire Pediatrics staff is extremely excited and feels very privileged," says Cindy Max, RN, head
nurse of the unit. "It's such a wonderful gift."
Paul Nurick, executive vice president and COO, Hospital Services,
says, "We've always been proud of
the entire Pediatrics staff, and we're
pleased that a company of the stature
of Toys "R" Us echoes that belief.
This is a very appropriate contribution to our pediatrics service."
Arrangements for the contribution
were initiated by Susan Hoffman,
director of corporate and foundation
relations, Development.
Page 3
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It's National Nutrition Month

ButWhen Guests Are In Every Conceivable
State Of HeaHh, It'sNot Quite That Simple.
The victim of a terrible auto accident
arrives, barely alive, in Shock Trauma at
LVHC site. Meanwhile, at TAH, a new
mother caresses her son or daughter after a perfectly routine labor and delivery.
What the patients have in common is
that they need to be fed.
So do more than 600 other patients,
all with a wide variety of special needs
and limitations. They can be on anyone
of about three dozen standardized diets,
with options to be modified by physicians. They may be allergic to some
foods, or just not like others.
Because patient conditions are continually changing, so are the diets - an
average of 560 times daily at both hospital sites.
At the vortex of it all is Clinical Nutrition Services, a continually busy corps
of professionals balancing what a patient
wants, what they need to have and
hat's practical in the kitchen.
The Shock Trauma patient may never
meet Judy Holaska, RD, but the assessment of their nutritional status and rec-

Forget about
medical conditions
for a moment and
imagine what you'd
serve to more than
600 people of all
ages - people
you've never met
before. What would
you plan to please
everyone?
Page 4

referred to the Nutrition Support Service.
Four miles away, Elizabeth Martin's
staff at TAH site has an equally delicate
task. New mothers with healthy babies
are basking in a special emotional glow
- and they're hungry for not only food
but four-star service as well. Pediatric
patients, ranging from toddlers to teens,
bring their personal likes and dislikes in
food with them to TAH site. Psychiatric
patients may be physically healthy, but
can have a broad and unexpected range

ommendations for appropriate nutritional support is her primary responsibility. Close interaction with the nursing
staff and physicians assure that these
patients, who are often unable to eat, are
nourished with special nutritional formulas administered in- r---------------------.
travenously or by a tube
into their gastrointestinal
tract.
Prior to the 1970s,
intravenous feedings
were limited to sugar
solutions and often resulted in malnutrition.
With the advent of parenteral nutrition, most
patients can be adequately nourished.
Parenteral nutrition,
administered directly
into the bloodstream, is
a mix of nutrients essential to life and is
used when a person's
gastrointestinal tract is
not working. When a
patient can't or refuses L....:.-.
__
--..
to eat but their gastro- Kim Weldin counts calories-for more than 200 patients
intestinal tract is func- every day at TAH site. Her job: make sure the menu
tional, liquid nutrition choices fit with dietary restrictions.
formulas are administered by tube into the
stomach and bowel and are stopped
of attitudes toward foods. Renal patients
are on highly restrictive diets in terms of
when the patient can eat normally
again.
protein, phosphorus, potassium and soBecause of the knowledge and
dium. That limits amounts of meats,
expertise required in this high tech
poultry, fish, milk products, starches,
field of nutrition, Holaska is certified
fruits, vegetables and salt - and they
may also be fluid restricted. Additionby the American Society of Parenally, there are a variety of medical and
teral and Enteral Nutrition and is
recognized as an expert in this spesurgical patients at TAH site.
cialtyarea. As a critical care dietitian,
Adding to the challenge is the ongoshe is also responsible for the nutriing merger process of the two sites. At
tional care of the OHU and patients
LVHC site, there's one menu of many
March 8, 1991
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choices; at TAH site, there are different
menus with fewer choices on a twoweek rotation. In the end, there'll be just
one system - a one-week rotation of the
same set of menus.
Although the objective is to provide
nutritionally correct foods, quality and
service in a menu comparable to a good
restaurant is a critical factor. Jane
Ziegler, RD, director, Clinical Nutrition
Services, says it can take as much as
2,000 hours of work to develop a hospital menu that has the variables needed
for the three dozen standard hospital diets and is realistic for Food Service staff
to prepare and deliver.
The chain begins with a patient's admission where physicians have ordered
specific diet restrictions, and that information is sent from the unit to Dietary on
a computer network. All day long a terminal spews these out, one for every
time a diet has been changed.
Martin says the first meal will likely
be a standard, dietetically correct one
chosen by Clinical Nutrition Services.
On the tray will be a menu for subsequent meals and patient selection.
Clerical staff have the task of
watching these up with a card on every
patient that, among other things, includes food preferences and allergies.
For each meal, every patient is checked
twice against menu requests to ensure
nutritional limitations are honored. A
third check, by the unit clerks when the
food trays arrive, is designed to make
sure the right patients get the right trays.
With Clinical Nutrition Services getting five diet changes for every six patients, every day, it's not exactly a soft
job.
But that's only the beginning.
Just as Holaska visits her critically ill
patients on a regular basis to check up on
their nutritional care, the other clinical
dietitians are busy assessing nutritional
status of their patients, educating patients about special diet, and visiting to
address their concerns. These patients
range from the critically ill to the healthy
new mothers. Each member of the staff
CheckUp

has a case load of between 80
and 100 patients for whom they
are responsible on a daily basis.
Nutrition Service staff make
rounds, too. They collect menus
from patients, but also learn
about preferences from patients
and nurses. Can't stand milk? It
won't be on the tray tomorrow.
Whenever possible, the
Clinical Nutrition Services staff
works hard for customer satisfaction. Martin says, "For example, a child in pediatrics may
really desire a peanut butter
sandwich instead of what's of- I.:.-~':'"
fered on the menu. We'll try our Judy Holaska, RD, is a regular in Shock Trauma,
best to accommodate."
making sure even the most critically injured paWhether a patient can get tients still get a balanced diet.
what they really would like is up
to clerks and dietetic technicians, who check over every one of the
out the sites.
more than 600 menus filled out every
"What's important to remember,"
day at both sites.
Martin says, "is that patients come from
Nursing units are stocked with nonmany directions in terms of taste and
perishables, such as crackers, bread and
preference. They're accustomed to food
cereal, as well as fruit juices and milk,
coming off the stove at home and onto
for in between meal snacks. Just before
the table, the way they like it, or indiclosing time in TAH kitchen, Martin
vidual preparation in a favorite restaucontinues, Labor and Delivery is
rant kitchen and straight to their table."
checked to see if there are any about-tobe-mothers who may want a meal later
That accounts for the occasional
in the evening and a cold plate is sent up.
complaint
about toast that wasn't crisp
In any event, four trays are made up
enough
or
the
flavor of the gravy or even
from "pre-selected" menus and disthe
color
of
the
gelatin dessert.
patched to 4S at TAH site. That's where
refrigerator space is available; most
Because dietitians are strict in comunits have microwaves to heat up a dinplying with medical orders on diets, it
ner during the night for a late arrival. At
sometimes means that what a patient
LVHC site, because of the longer cafchose yesterday will be different today,
eteria hours, patients receive meals after
or that not all the selections can be dekitchen hours from the cafeteria.
livered because the combination would
If all else fails at TAH site, Martin
run counter to the patient's best health
says, the nursing supervisor has access
interest.
to the kitchen during the night.
Service issues are similar at LVHC
Ziegler sums it up: some patients are
site, although the patient mix is different
so ill that they cannot eat or care very
- many cardiac and surgery patients
little about the food; while others are
but no maternity. Nevertheless, all pavery concerned about their food choices
tients must be fed within narrow tirneand still others have no choice in their
frames of menu evaluation, tray line orfight just to survive. But everyone still
ganization and rapid delivery throughgets quality meals.
March 8, 1991
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Mini Flex Claims: Here's
How To File For Them

Credit Union
Concerned about how you're going to pay for your
child's college tuition? Credit Union members can open a
child's account and have payroll deductions go directly to
that account. Over the years, even the smallest deductions
can accrue to some pretty staggering sums. Stop by and
have a chat with one of the customer service representatives for answers to those questions and help in planning
for your child's future.

Mini Flex claim forms are located in the Human Resources
department at all sites, and at TAH site they can also be found
outside the cafeteria.
Health-related claims fall into three categories.
For those who have not yet reached the $100 deductible under the HealthEast Health Plan (HHP), employees must first
file for HHP, be informed the deductible has not yet been met, and
then me for Mini Flex.
Mini Flex claims can also be
made for percentages of bills not
covered by HHP after the health plan
issues an explanation of benefits.
For services and products not covered by HHP, however,
claims with appropriate receipts may be made directly for Mini
Flex reimbursement.
Submit claims direct!y to Spectrum Administrators, 50 College Drive, Allentown PA 18104, or send them via inter-departmental mail to Spectrum Administrators.
A total of 348 employees took advantage of post tax options
including supplemental group life, dependent life insurance
and voluntary accidental death and dismemberment insurance.
Pre-tax options were chosen by 282 employees. The flexible
spending accounts include healthcare and dependent/child care
accounts.
About 9 percent of all employees chose to participate, 2
percent higher than anticipated.
Questions about filing claims can be answered by calling
Gerrianne Keiser, ext. 8839, at LVHC site; Maryjane Zanders,
ext. 2930, at TAH site; or Leilani Souders, ext. 7936, at HealthEast.

Benefits
Spotlight

Annual Meeting
The annual meeting of the HealthEast Federal Credit
Union will be held Thursday, March 21 at 2 p.m. in the
cafeteria conference room, TAH site. Required by law, the
meeting is open to all members - that is, anyone who has
a credit union account, and there are about 3,000 - and is
an opportunity for members to ask questions or voice
opinions about the credit union.

Interest Rates
For a limited time only, beginning March 15, special interest rates will be offered on auto loans. A total of
$250,000 has been allocated for the special promotion.
New Cars ffi:4% 8.9% 3 years, 5 percent down
New Cars t&.9% 9.9% 4 years, 10 percent down
New Cars tt:4% 10.9% 5 years, 20 percent down
Used Cars
12.3%
3 years maximum
Personal
12.9%
25 percent of shares
Personal
13.9%
10 percent of shares

Business Hours
Site - Mondays, 9 a.m. to 1p.m.; Tuesdays, 8 a.m.
"LtoVHC
2 p.m.; Wednesdays and Fridays, 7:30 a.m. t04:30 p.m.;

May Daze Baby/Child Contest,
White Elephant Gathering Begin

Thursdays, 3 to 7 p.m. Phone: 776-8405.
TAH Site - Mondays, 9 a.m. to 1 p.m.; Tuesdays, 9 a.m.
to 2 p.m.; Wednesdays and Fridays, 12:30 p.m. to 4:30
p.m.; Thursdays, 1to 5 p.m. Phone: 778-9499.

Egg Hunt Ready To Roll
The annual Easter Egg Hunt, sponsored by the Employee
Activities Committee for children of HE/fAH-LVHC employees, will be held at 2 p.m. Saturday, March 23, on the May
Daze grounds at LVHC site.
The event is open to children ages 1 to 10, for whom designated areas will be set up for each age group and every child
will be guaranteed eggs. Prizes will also be awarded in each
age group.
To register, fill out a registration form, available at Human
Resources offices at all sites, and forward it with a $1 donation
per child to Helga Klemp, Office of Education, LVHC site.
Page 6
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Entries are now being accepted for the 1991 May Daze
Baby/Child contest in two categories: infants up to three years
old and children 3 to 6 years.
Two photos, no larger than 3 inches by 5 inches must be
submitted, and the back of each photo must show the child's
name, age, parents or grandparents name and telephone number. The contest is open to employees, medical staff, volunteers
and auxilians of LVHC site.
Entries should be submitted to Jean Yanick, c/o The Tree
Top Shop, LVHC site, by March 23. Voting will take place
between April 2 and May 11, and winners will be crowned and
awarded prizes on Saturday, May 18 at May Daze.
Meanwhile, donations for the White Elephant Sale held in
conjunction with May Daze are being accepted by Auxiliary
members. Toys, old jewelry, household items and decorating
items can be dropped off on Tuesday, March 19,Tuesday, April
9 or Tuesday, April 30 from 6:45 to 8 a.m. and 2:30 to 3:45 p.m.
at the entrance of theAnderson Wing Lobby at LVHC site, or
call 437-4719 for a drop off appointment.
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Reinforces Individuollnstruction On 4C

New Class Strengthens Patient Education
For heart surgery patients and families, the stream of cardiac care can become a blur of events and activities
during which a large volume of information must be absorbed.
A post-operative open heart patient
usually arrives on 4C at LVHC site from
the critical care units two to three days
after surgery. An important component
of care is patient and family education
and preparation for discharge.
To ensure understanding of this part
of rehabilitation, staff nurses on the unit
developed a specialized group teaching
program. As patients arrive on the unit
they receive invitations to attend a class
with their families.
In addition to conveying necessary
information regarding care and lifestyle
changes, the program also brings patient
and family together with others who are
undergoing the same experience.
Louise Drexinger, RN, head nurse,
explains that the twice-weekly class,
held in the solarium, helps families feel
they are not alone in grappling with the
consequences of heart disease. She
points out that it also uses the strengths
of group process to help patients who,
for example, may be hesitant to ask
questions.

Nursing Team
Develops Program
For Area Students
A new outreach program, "Heart
Smart", was developed by a team of
nurses from several departments for
presentation to children in local schools.
The targeted group is grades 6, 7 and 8.
Focus of the presentation, which
made its first appearance to 50 youngsters on Jan. 22, is on dietary and exercise habits to help prevent heart disease.
The program was developed by Julia
Clelland, RN, Short Stay Unit; Norma
Radosevich, RN, PACU; Marian
Hoffman, RN, Nutrition Support Services; and Barb Kehm, RN, Short Stay
Unit.
CheckUp
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Help

MEDICATIONS

T

Q.

KNOW YOUR MEDICATIONS,
Keep a list avaaable in case of emergency

KNOW
-name

-putpose
-amount/dose
-time(s)

& how to take

-side effects
_foods/medications

to avoid (if applicable)

Avoid o'ler-the-counter
medicationS
unless OK'd by the doctor
00

not stop taking medication on your OW"

Take extra supply of medlC<ltionSwhen lravtling

Linda Spengler, RN, was the leader of a team that developed an educational program
for cardiac patients and families on post-hospitalization care.

"One question very often prompts
someone to ask something they might
have been reluctant to inquire about individually," she says. "It is an overwhelming time for these patients and
their families."
The group classes do not replace oneon-one, ongoing teaching that staff
nurses traditionally do. Instead these
gatherings provide an opportunity to
reinforce essential information.
Class structure is informal in style
and includes families and significant
others. Nurses use a flip chart and visual
aids during the sessions and discuss such
topics as disease process, daily care, diet,
weight, medication, activity and exercise and emotions and relationships.
"Students" get informational sheets
that include a listing of community resources that may be helpful in the recovery period and thereafter.
When staff nurses serve as teachers,
it expands their role and contributes to
job satisfaction, Drexinger believes.
Within a week after discharge, an effort is made by the primary and associate
nurses to contact the patient by telephone to see how things are going.
"Nurses ask open-ended questions related to recovery and encourage these
March 8, 1991

former patients to ask about any concerns," Drexinger says.
Developed over a three-month period
by a team of nurses on the unit, the program development was led by Linda
Spengler, RN. Others who worked on
the project included Charlene Rauch,
RN; Mary Ann Yarashus, RN; Mary
Jean Potlycki, RN, associate head nurse;
and Drexinger.
Feedback from patients and their
families has been highly positive.
Nurses on the unit continue to explore
innovative ways to strengthen the existing education programs for all cardiac
patients.

Rehrig Named Director
At Adult Addictions
Lynette Rehrig, RN, of Palmerton,
was named director of the Adult Addictions Program at Slate Belt Nursing and
Rehabilitation Center, Bangor. She will
be responsible for supervising and coordinating the program's therapy, nursing and marketing efforts.
Most recently she served as nurse
manager and acting director of the program, and earlier worked in Psychiatry
at Gnaden Huetten Memorial Hospital,
Lehighton.
Page 7
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Nurses Develop
Heart Affack

Have A Nice Day ...

Outreach Program
A new outreach program, organized
by a group of nurses, is educating the
public about signs and symptoms of
heart attacks with one purpose in mind.
Even if you're not sure it's a heart attack, get immediate medical attention.
Connie Molchany, RN, clinical specialist, NEPE&R, says that all too often
people experiencing a relatively mild
heart attack put off doing something
about it and the result is serious damage
to the heart itself.
Part of the program is encouraging
those who witness a possible heart attack
to take the right steps toward getting
medical care early on, when a variety of
options can minimize damage and possibly avoid what's known as DRG 106
- cardiac catheterization and bypass.
The program was assembled by Deb
Swavely, RN; Brenda Salatino, RN; Pat
Matula, RN; and Sandy Schwartz, RN,
all clinical specialists and instructors in
aspects of cardiac care. It's presented by
a group of staff nurses to civic groups,
community organizations and area
companies at no charge, upon request.
It follows American Heart Association guidelines and, while steps to redhce the risk of heart attacks often come
up in question-and-answer sessions, the
program focuses on specific symptoms
and signs that indicate medical attention
is a proper course of action.
Molchany explains that they discuss
different types of heart attacks, ranging
from the massive, sudden killers to the
onset of angina. "These are the ones
people ignore most," she says. If discomfort is present for two minutes or
more, get to a hospital, she urges; if not,
see your physician at the earliest opportunity.
The program, developed over the
past year, took to the road in January for
the first time. It is oriented to adult
groups that include civic and fraternal
organizations, as well as senior citizen
clubs. Additional information about
scheduling a presentation is available
from Molchany at ext. 1714.
Page 8
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When Thetre Really Angry ...
When you encounter an angry person how do you respond? Run and hide?
Get the hackles up? Nancy Stevens and Maryanne Falcone, patient representatives, have a few tips that can help take the edge off such uncomfortable situations.
Bear in mind that the person is upset with something; they are not angry
with me. I don't have to solve all their problems right now. I do not have to
defend myself or the hospital. I do have to listen, acknowledge and respond
to their feelings. If 1can help solve the problem, 1 will do my best.
But what if they are angry with you? "Skip number one and go to numbers
two through five," they say. And add this: "I will notify someone who can help
solve the problem and support me." Like who? Supervisors, chaplains and
patient representatives to name only a few.

Now, Let's Hold Those Snickers ...
In an effort to simplify things for healthful eating, many people put foods in
a "good" or "bad" category. But, says Jane Ziegler, RD, executive dietitian,
Nutrition Services, many foods with a bad reputation can fit into a healthful diet
if eaten in moderation. And a number of "health foods" have nutritional profiles quite different than their popular perception.
As an example, she cites health conscious consumers who sadly part with a
passion for chocolate and replace it with carob. "In an unprocessed form, carob
powder is lower in fat than cocoa powder used in making chocolate," she says.
"But products made from carob powder, such as carob-covered peanuts or raisins, candy bars or chips have about the same amount of fat in them as their
chocolate counterpart"
How come? Saturated fats like palm kernel oil or coconut oil are added.
Unlike chocolate, carob is virtually caffeine free, "but you would still have
to consume a pound of chocolates to get the amount of caffeine found in just
one cup of coffee," she says.

Are You Ready For Some Softball?
Those who like their softball with a little extra zip on it are invited to signups
for the HE/fAH-LVHC entry in the East Penn Modified league. The crew is
organizing for its 13th season and will carry a roster of about 20. Additional
information about the team is available from Geoffrey Hallock at 435-7555.

Technically, It's StillWinter
Those dusting off the lawn chairs are reminded by Engineering that the Snow
Team still stands ready to help you escape from being stuck. Should you become
mired in snow, ice or excessive sunshine, call Telecommunications at ext. 8999,
which in turn will contact Security and in turn will contact the Snow Team. The
team will meet you or call you back to make arrangements to help you out.
Says Willard Steward, operations manager, Engineering, "Understand that
when there is a snow storm, the Snow Team has a limited number of men who
have many responsibilities."
It makes you wonder what they know about the weather that we don't...
March 8, 1991
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Annual Readership Survey
How Are We Doing?
Who checks up on CheckUp? The readers, of course. And, as we do every year, it's time to get your answer to
the question: How are we doing? So please take a moment and fill out this questionnaire, and return it to us by
March 22. If you're a regular reader and others you know are not, please call the survey to their attention. This is your chance to give us an idea about your requirements, and how CheckUp can meet your
needs.
I read CheckUp

0 Often

o Sometimes

o Rarely

0 TAH

OLVHC

o HealthEast

0 CheckUp

o Bulletin Bds.

o Meetings

If less than often, why?

Please indicate your worksite

o Oilier

My primary -source of information
about the hospital is

0 Co-workers

In terms of what's happening at
HEVfAH-LVHC,

Ifeel that Iam ..... 0 Well-informed

CheckUp's coverage of news of interest to employees is

0 Inadequately
0 Good

informed

0 Average

o Poor

To get a message to all employees,
the best way would be to use

0 Bulletin

CheckUp should be published

0 Weekly
0 Interesting

CheckUp articles about quality are
Have you ever used Marketplace?
~

If yes, did it meet your requirements?
Marketplace should be published
There should be more articles about:

0
.. 0

Yes
Yes

0 Weekly

Bds.

o Department
o
o
o

Head Memos

Biweekly

0

0 CheckUp

Monthly

0 Other

Not Interesting
No

o No
o Twice a month

0 Monthly.

There should be fewer articles about:

Please check the sections in CheckUp that you regularly read:

o Benefits

o Features

Spotlight

o Cafeteria Events
o Congratulations!
o Educational Opportunities
o Employee Activities 'Committee

news

about departments

o HealthCounts Information
o The Hotline
o Making The Rounds
o WomanCare Information

Optional: Indicate your department

Please return by interdepartmental mail to Public Relations, 50 College Drive, by March 22.
Thank you for your help!
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The Marketplace
Items For Sale

Items For Sale.

Items For Sale

JVC stereo cabinet - glass
front and top with three
shelves, $65. Call 435-4710
after 5 p.m.
Belair solid state a-track stereo cartridge tape player with
AM/FM stereo radio and AFC
and two speakers. Also an
additional two Electrovoice
speakers, $40 for all. Call 4379957 after 6 p.m.
Pine wood shavings for small
animal bedding, any quantity,
bagged. Call 967-2048.
Chopping block. Beautiful
North Carolina hardwood. 22"
round, 31" high with bottom
shelf and side hooks for
utensils. On casters for easy
moving. Excellent condition.
Call 395-6083 after 4 p.m.

rowing/exercise
machine,
electric brakes, 3,000 lb. caasking $60. Call 967-3632.
pacity. Ex-camper. Good
Four piece, 1930s bedroom condition. Asking $200. Call
set, art deco waterfall style. 717-629-9567.
Headboard, dresser, bureau Vehicles For Sale
w/mirror and vanity, very good
condition, $250. Call 820- 1987 Dodge Aires. Great condition, four door, grey exterior,
.::.9.:...54.;..1;..;.. ~-__:_Floor powershift kit for auto- light grey interior, auto, air,
matic transmissions, compl- FWD, AM/FM, telephone
hookup. Asking $2,800. Call
lete with instructions. Brand
865-4322.
new. Asking $55. Call 9671988 Yamaha Radian 600cc
.:;;2.:...048-.;;,.;..
:--_-:
motorcycle. Black. 12,000 mi.
Used upright piano in good
Excellent condition. Call 433condition for student. 298- 8336 after 5 p.m. or leave
3353, evenings or weekends. message.
Bodyshop 360 rowing rna1989 Ford Thunderbird, AT,
chine and all attachments, like
PS, PB, pwr door locks, pwr
new, $50. Skybox basketball
sets, $30. Call Tony, 395- windows, pwr seats, auto
headlights and rear view mir8386.
.::..:...~-----:-:--~~-:ror. Exc. condo$12,000. Call
Small roll top desk, $50. Ste- Membership bond for Orchard 760-9048 after 6 p.rn.
reo stand (glass) $15, Twin View Swim Club, located in.
1987 Ford Escort GT, red, 5
bed,$5. Ca1l481-0415 after 4 Schnecksville,$300. Call 799speed,AC, PS, PB, FWD,AM/
p.m.
4874.
FM stereo cassette, 59,000
Lawn tractor. Allis Chalmers, Prom gown - Royal blue miles. Asking $4,600 or best
8 hp, 36" cutting base. Snow- trimmed in white. Strapless or offer. Call 867-5044.
blower attachment, $850 or spaghetti straps. TIered lace
bestoffer. Verygood condition. from waist down. Bought at 1987 Plymouth Horizon, auto,
Call 395-8276 after 6 p.m.
JC Penney for $120, worn AC, radio, good gas mileage,
asking $2250. Call 797-3490.
Men's~large ski boots. Grey, once. Purse to match. Size
size 9, worn one season.
13/14. Bothfor$75. Call 266- 1985 Buick Skyhawk T-Type,
AC, cruise, PS, PB, 5 spd,
Asking $75. Call 395-9272 .,;;..07_3;;...;0_.
_
silver. Good tires, sporty,
after 5 p.m.
Boat: 18-1/2 foot tri-huil with
78,000 miles. $2,850. Call
Women's leather biker's jack- 115 Mercury outboard motor 377-9096 after 3 p.m.
et. Size 12, black, fringed, andtandem axletrailer. $1,500
1986 Cadillac
Eldorado
quilted lining. Almost new or best offer. Call 867-9372.
Brougham,
33,000
miles,
four
condition. New price $223, 19 Inch RCA portable color
brand
new
tires,
asking
asking $145. Call 967-2048. TV with stand, excellent con$9,000. Call 679-2877.
Women's roller skates, size 9, dition, $65. Misc. iron weights
very good condition, asking w/barbell and weight bench, 1982 VW Rabbit diesel, AC,
$60. Call 759-4070 after 4 all for $30. Call 820-9204 AM/FM radio,fully maintained,
one owner,
p.m.
.::a...:.fte,;;..r..,.:3'-Jp.;...._m_.
_ rust-proofed,
100,000 miles. Very good
Lift tickets for Jack Frost/Big Technics SA 505 FM/AM stecondition. $1,500. Call 778BouIder ski resort, 1990-91 . reo receiver,80watts/channel. 2756.
season, weekday/evening.
ADC sound shaper stereo
$15 each (reg. $25). Call 481- equalizer,1o frequency bands, For Rent
9322, leave message.
both for $120. Call 433-2489. Two bedroom, 2 bath MeadGolcplatt plasteringstilts. Only Rossignol 150 skis, Solomon owyck condo. Beautifully reused on one house. $185. S626 bindings, Kerma poles, done, fireplace, lotsof storage,
Call 377-9096 after 3 p.m.
Nordicaskiboots,size9. $175. many extras. $695/month.
Call 965-4542.
Lifestyler 2000 synchronized Call 776-8320.
skier, used minimally. Asking Hauling trailer -18 feet long, Two bedroom, 2 bath apart$140. DP Body Tone 300 8 feet wide, 30 inch sides, ment in Emmaus. Available

~~------~-

For Rent
April 15 or May 1. Rent $425$455 plus utilities. Call 7768805.
One bedroom first floor apartment, unfurnished,
near
Allentown library, off street
parking, hardwood floors, excellentcondition. Heat included, AC. $425/month plus deposit. Call 683-3437 or 4337267.
Clearview Manor luxury condo, 2 bedrooms, 2 full baths,
laundry room with full size
wash/dry, DR, kitchen and
large LA. Ultramodern, one
year old. Across from park
and close to LVHC. $715plus
utilities. No pets. Call 3910206, leave message.
Two bedroom, 2 bath luxury
condo at Fairways at Brookside. Pool, tennis courts available. Washer, dryer, CA. Six
month min. lease. Minutes
from LVHC. $650/mo. Call
965-6257 after5 p.m. or leave
message.
Country Club Villa, Kissimmee, Florida, 4 miles from
Disneyworld. May11-May18.
Full kitchen and laundry,
sleeps 8, Orange Lake Country Club. $500. Call 8635485.
Stone Harbor Beach House.
Second house from beach,
89th Street. Five bedrooms,
3-1/2 baths, kitchen, Florida
room, 2 decks, full garage,
dishwasher, wash/dry. Full
ocean view, new furniture.
Also, Stone Harbor ranch duplex, 3 bedrooms, fuIItile bath,
wlw carpeting, full deck, laundry rm., 3 blocks to town, 2
blocks to beach, outdoor
shower; For information, call
439-0911 after 6 p.m.
New 3-bedroom ranch inparklike setting, Brookside Road,
East Penn schools, heatpump
with airconditioning,rangeand
dishwasher included. One car

Real Estate For Rent

Real Estate For Sale

Wanted

Services'

garage. Available MarchiApril
Call 395-9727.

Two family house and/or one
family, one mile from Lake
Wallenpaupack. Close to several resorts. Price excellent.
Also, family style restaurant,
excellent existing business,
liquor license. Two ts-acre
lots for sale, already perked.
Close to Elk Mountain. Price
negotiable, less than $5,0001
acre. Call (717)-226-9027 or
(717) 226-9881.
Townhouse- 2 yrs old, South
Allentown, 3 BR, LR, DR,
Kitchen, FR, 1-112 baths,deck,
garage, off street parking,
neutral colors and wlw carpeting. $89,000. Call 4322155.
East Penn townhome, 3 BR,
2-1/2 baths, CIA, finished
basement, breakfast nook,
$85,900. Call 395-8386.
Two story colonial, 3 BR, 2-11
2 bath, 2 car garage, LR, DR,
eat-in kitchen, family room wI
fireplace, finished basement
w/wet bar, laundry room, enclosed back porch, large patio,
new wallpapering, paint and
carpet, new roof. Located in
Little Lehigh Acres, Emmaus.
East Penn School District.
Walking distance to Emmaus
High School, 2-1/2 miles to
LVHC.Asking$180,000. Call
967-3436 after 8 p.m.

Looking to share townhouse
or condo or house. Need one
bedroom and bath and one
other room if possible. Share
laundry and kitchen facilities.
Emmaus-Fairways-Macungie-West and SW Allentown
areas. Call 861-8733, leave
message.
Roommate, female preferred,
large, spacious unfurnished
room wlprivate bath and cable
hookup. Share townhouse
with2women, 1 minutesfrom
LVHC in beautiful country
setting. $350/month, no pets.
Call 965-3977 after 6:30 p.m.
weekdays, weekends after 9
a.m.
Are you going to orthrough St.
Louis, Mo.? Anytime, would
like to share driving chores
and expenses. Ca1l791-1061.
Child care for my two children,
ages 3 yrs and 12 weeks, full
time, days, in vicinity of TAH,
preferably non-smoker.

(licensed and insured). Call
434-2926 or 826-5163.
Professional lawn care at reasonable prices. Landscape,
weed, fertilize new or existing
lawns, along with design and
layout of new beds. Free estimates, all work guaranteed.
Call 965-8556.
Experienced high school
babysitter for summer baby
sitting. Blocks of daytime preferred in Allentown. Call 3982805 after 4 p.m.
Business opportunity - High
return, secured by real estate,
monthly payback (negotiable).
Serious inquiries only. Call
264-3498, leave message if
no answer.
Childcare - South Allentown
home. Caregiver trained in
CPR and first aid. Full and
part-time care available, days
only, ages 1-4. Call 797-5101.
Childcare - Loving, dependable woman will care for your
child in home. One block from
TAH. Full-time days. References available, experienced.
Call 433-1661.
How about great pizza to
go? Call Pete's Arena at
LVHC site cafeteria 8319, place your order, then
pop in and pick it up.

Ocean City MD condo, beautiful 2 BR, 2 bath on 2 floors
overlooking the bay from 2
private balconies. One block
from the beach. Sleeps six
with comfort. Close to Route
90 bridge. Call 767-91 07 after
6p.m.

Real Estate For Sale
Mobile Home, 2 BR, 1 bath, AI
C, range, fridge, patio cover,
door canopies, large closets,
hut, new LR and hall carpet,
window blinds, some curtains,
more. Come see! Call 2621012 after 3 p.m. for more
information.
Immaculate Cape Cod, 3 bedroom, 2 bath, new kitchen,
oak cabinets wlCorian countertops, family room, 2 car
garage wlscreened porch attached, centralAC, heat pump
wloil backup, nicely landscaped wlmature trees and
shrubs. Salisbury Twp.Asking
$127,900. Call 797-4402 after 6 p.m.
Coopersburg 4 bedroom, 2
bath ranch wlgarage, breezeway, full basement, all appliances in nice residential
neighborhood. $130,000. Call
967-1139.
~

o

Services
Home improvements - Carpentry, masonry, electrical,
plumbing. Fully insured. No
job too small. Call 285-2840.
Plumbing and Heating --- new
home plumbing and heating,
heating systems replaced, kit
and bath fixtures, remodeling

rre-

----------------------------------------The Marketplace is provided as a free
service to employees of HealthEast and
TAH-LVHC, and is published in the first
edition of CheckUp each month.
All submissions must be on the attached form, and must include the
employee'S name, department and a daytime phone number. Submissions without
this information will be discarded. Only
employees, volunteers or staff physicians may submit Items for publication. Please include a home phone
number In your ad.
Marketplace ads may only be run for
two consecutive months and will not be
accepted for re-publication until an additional two months have passed. We reserve to reject, revise or edit submissions
and publication does not constitute an endorsement of product or service.
Send submissions to Public Relations,
50 College Drive, Attn: Marketplace.
Deadline for the April Marketplace is
March 31.
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Marketplace Submission
Check Category:

o Houses for Sale
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Submitted by:
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